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Abstract

This deliverable contains the dissemination materials that have been created as part of the
project in the third year of the project in terms of addressing a general audience. It reflects on
the dissemination materials planning from the second issue of this deliverable (D9.2b) and
describes which materials have been achieved.

This deliverable is accompanied by a second deliverable describing the exact measures taken to
present the project on specific scientific events (i.e. publications at conferences and in journals,
exhibitions). These specific actions are described in the deliverable “D.9.3c. Dissemination
Report™.
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1. Introduction

The HERMES project focuses on a range of dissemination activities aimed at reaching the three
main target groups of academics, industry and the general public. To this extent, dissemination
materials are produced throughout the project, that allow interested individuals and
organizations to understand the scope and content of the project and the outputs of the project
that can be adopted for further use.

During the 39 months of the project runtime a couple of dissemination materials have been
created. First of all, the project website that has been redesigned completely once and that is
updated frequently in order to publish latest news. More detailed information about the progress
of HERMES was published via the project newsletters that were sent around about every six
month. For the representation of HERMES at events there are posters summarising the approach
and progress of HERMES that have been updated frequently. As give-away at those events there
was the project leaflet that had been used mainly in the first one and a half year of the project
time and that was replaced by the HERMES brochure later on. The glossy project brochure is
more detailed and presents the consortium in a more beautiful and handy manner. Furthermore,
various milestones of the project have been documented with video recordings. The latest ones
and the still up-to-date ones have been made available at the project website.

The yearly deliverable series D.9.2 (a, b, and c) describes the project materials that have been
created during the project. In addition the Deliverable series D.9.3 (a, b, and c) describe the
scientific publications and public events that have been presented and attended in the course of
the project.
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2. Dissemination Materials in the last project year

2.1 Project Website

One of the primary dissemination resources to reach this goal is the project website that can be
reached under http://www.fp7-hermes.eu which presents information for all target groups.
During the last year of the HERMES project the following updates have been delivered:

e The latest news about the project have been updated frequently
e The new newsletters, the prototype videos and the public deliverables have been
uploaded

The website is kept up-to-date throughout the project (
Figure 1).

HERMES

Cognitive Care and Guidance for Active Aging

Search:
HERMES Project Review Meeting in Brussels was successful Partnerarea
» Home 20 May 2011 Username:
» Project Objectives On May 18 the HERMES project results were presented at the final
» Project Summary project review. In general reviewers were content about the results and  Password:

» HERMES in daily life
» HERMES Technology
» Videos

» Partners

» Latest news

» Newsletter

» Publications

» Contact

complimented the project work. Revisions of the final report will be
delivered until July 14. Entries in the latest news section will from now
on concentrate on the further exploitation of the project results and
present the development of relevant products.

The HERMES project is finished

31 March 2011
The HERMES project has now officially finished and all tasks have
been completed. The final review will take place on May 18th in
Brussels. Preparation work is ongoing to successfully present HERMES
to the reviewers.

Second user trial phase completed

23 March 2011

The second user trials of the HERMES functioning prototype have
been completed. Evaluations of concept and user experience of all
user-related components took place. In the concept evaluation 52 the
users were presented with the HERMES scenarios and asked to rate
them. In the user experience evaluation 49 participants tested the
HERMES Home System, HERMES Mobile and Cognitive Games by
performing several tasks. Furthermore, 8 users in Spain tested the
prototype over a period of 1-2 weeks. The corresponding deliverable
D7.3 describes the test conditions and the results in detail. As a
summary it can be stated that fewer and only minor usability problems
were found, and users were well interested in using the system, which
is reflected in improved acceptance of the system in comparison to the
first user trials.

HERMES second user trials have started

7 February 2011

In January the HERMES integrated prototype has been successfully
finished and so the second HERMES lab trials have started in Austria
today. In the next weeks the trials go on in Austria and Spain with 16
participants in each country. The home trials in Spain will start shortly
as well. The purpose of this frials is to investigate the technology
acceptance, the user experience and the perceived performance of
seniors with the HERMES system. Especially a comparison to the
results of the first trials is interesting to find out if the improvements of
the prototype are helpful for seniors.

Forgot Password?

SEVENTH FRAMEWORK
PROGRAMME
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Figure 1: HERMES Website

2.2 Project Newsletter
The second channel through which to reach the general public has been the newsletter. The

latest two newsletters have been sent to the general public and placed on the website in
September 2010 and March of 2011.

HERMES P p—— HERMES

—— HERMES —— HERMES HERMES . . HERMES

HERMES HERMES

Figure 2: The two latest Newsletters
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2.3 Project Poster

The project poster has been prepared during the first year of the project and slight changes were
made in the second project year for use at various occasions where the HERMES consortium is
present (see

Figure 3). Furthermore, a second HERMES poster has been prepared for the AAL Forum 2010
with the focus on the user involvement.

A home-based and mabile device to support
the user’s cognitive state and prevent
cognitive decline based on intelligent audio
and visual processing and reasoning

HERMES

Cognitive Care and Guidance for Active Aging

HERMES

Cognitive Care and Guidance for Active Aging

User involvement from the very beginning:
Challenges and Benefits

Episodical Memary Praspective Memory Cognitive Training
=
y ﬁﬂ
~ ~ ~ -
HERMES Past HERMES Future HERMES Training USER NEEDS USER EXPERIENCE TECHNOLOGY ACCEPTANCE

Overview

HERMES provides an integrated
approach to cognitive care. This is
achieved through an assistive
technology that combines the
functional skills of the older person
to reduce age-related ecline of
cognitive capabilities and assist the
user where necessary.

Based on intelligent audio and
visual processing and reasoning,
the project results ina

>

Analysis of User Needs

‘The system has to deal with some stringent
rements and constraints associated wit

building context-aware applications far elderly

users,

Speech processing applications and speech

based emation detection require custamization

to the peculizrities of elderly speech.

Alsa, & nurmber of ussbility issues are raised

given that elderly people are not accustamed

to using devices and context-aware

applicstions.

A systematic and complete resolution of these

important issues asks for a thorough and

‘consistent understanding of end-user

which is in progress in the scape

of and
mabile devices ta support the
user’s cognitive state and prevent
cognitive decline.

HERMES will be capable of
reminding users based on actively
set reminders like  typical
calendar. At the same time the
system facilitates the episodic
memory of its users by the
provision of important moments.
That means that the system
“knows” the name of the user's
appointment and can e.g. show a
phato of him/her and shows the
recent topics of their

of the first eight months of the HERMES
project.

Technical Approach
HERMES" research challenges require profound
research and develapment in areas such as
image and videa cantent processing, including
visusl pattern recognition, sutomatic speech
recognition, speech analytics, speech data
retrieval, emation detection, text-to-speech
synthesis, coding, and naise cancellation

Al the tachrical work is driven thraugh user.
centered design, ensuring that the user is
always at the heart of all design decisiars. 4
detailed user analysis provides the geriatric,
usersbased underpinning of the project

Consortium Members:

CURE, Austria

INGEMA Foundation, Spain
IBM Haifa Research Lab, Israel
University of Bradford, UK

Project duration:
start: January 1st, 2008
End: December 31st, 2010

Project funding:

Athens Information Technology, Greece FP7 Call 1- ICT and Ageing

TKT E-Solutiens, Italy

Ref: 216709

User Requirements:
*Probe’ Package

Speech and touch displays
for interaction

Lab test
enviranment.

& ceter for usobility reseaich & snginesring

Challenges and Benefits in User Involvement

# Innovativeness and complexity of technology
maks it hard for users to imagine these
technologies in their daily lives => Technology
Acceptance evaluation cf eary prototypes with
existing methcds i hardly distinguishsble from
usability testing related o cutcomes

®Eiderly people are a very heterogeneous
group with different health and peychological needs

# Necessary to involve users from the very
beginning of product development

#To incresse creative thinking end imaginstion
on methods have fo be ussd and
developed

# Mix of methods necessary to investigate users’
requirements and need for technology (Fig. 1)

Combinstion of cognitve end emotional
tigation methods to gain holistic view of user
> User Experience

#BctadPleasns

Results from Emotional Evaluation (Fig. 2)
«N=27, Age €075

 drage-essant
= participants chose ene EMO card which showed the

SEmETna amoton they felt after HERMES cemonstration

Calm-Newtral ssocisted pieasant emations with HERMES

« Msjority
r—
e * Only three persons nad rain

unpleasant feelings
6

-
= In spite of posltive emotional evaiuation most

Neutral participants mentioned 80 concerns anc fears in focus
roup discussion => holistic view through combination

vt o 3
GRS Ainra Comriris) ey e

S Poinsesen Saar e Pl

150 Ranae . e o T

e o bl caseowcr: £ enginsstng

Figure 3: HERMES Project Posters
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2.4 Project Brochure

The project brochure is the more detailed, glossy version of the former project leaflet that has
not been used anymore in 2010 respectively 2011. It is more sophisticated in the print and
presents the consortium in a more beautiful manner at the various events. In the brochure more
space can be devoted to the individual components as well as their integration. The brochure
was passed out at the various events where HERMES had been presented like the ICT2010 in
Brussels or the AAL Forum 2010 in Odense. All attended events of the last project year are
listed in D9.3c. The brochure was used as give-away for the visitors of these events and
therefore contained all important information about HERMES and its approach as a memory
support tool.

Hermes
Cognitive Care & Guidance
for Active Aging

tive Care & Guidance

ve Aging

Cognitive Care & Guidance
| for Active Aging

¢
\ &
Overview

/S
-
4

k

Figure 4: HERMES Brochure
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2.5 Video Materials

Screen recordings of the individual components, particularly about the interface components
which show details about the user interaction, and videos of various scenarios with real user
involvement have been produced with the consent of the users. All videos have been made
available through the project website, which contains the following video elements:

e A demonstration of the applications available in the Home System (2nd prototype):
These videos demonstrate the functionality of the HERMES Home system. The use of all
components except the cognitive games has been recorded for showcasing the
implemented features.

e A demonstration of the applications available on the Mobile Device (2nd
prototype):
These videos demonstrate the functionality of HERMES Mobile. The use of all
components has been recorded for showcasing the implemented features on the PDA.

e A demonstration of the Cognitive Games available to support cognitive training:
These videos demonstrate the three cognitive games Maze, Who-is-Who and Puzzle.
Playing these games serves as cognitive training.

e Scenarios using HERMES MyPast to support episodic memory:
These three videos show scenarios how HERMES can be used through the MyPast
application to support the user's episodic memory alone and in conversations with others.

e Scenarios using HERMES Calendar to support prospective memory:
These videos show scenarios how HERMES can be used through the Calendar
application to support the user's prospective memory through advanced activity
reminding.

e Scenarios using HERMES Mobile to support the user on the go:
These four videos show scenarios how HERMES can be used through the applications
on the mobile device to support the user's episodic and prospective memory.

e Avideo of the user evaluation trials of the first prototype in December 2009:
This video is a montage of the first user trials at the end of the year 2009 where the usage
of HERMES is demonstrated and the participants say a few words about their opinion
about HERMES.

The link at the video page of the project website: http://www.fp7-hermes.eu/video.html
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3. Dissemination Material beyond the end of the project

In order to remain in the mind of the research community and to offer preparation and
information possibilities for further projects the HERMES website with all mentioned materials
and the public deliverables will be sustained. It will provide all insights achieved for the next
years. This could be helpful for further projects in particular within the scope of the actual FP-7
call objective ICT-2011.5.4 ICT for Ageing and Wellbeing or within the scope of the AAL JP
Call 4 where both focus topics “Orientation and Navigation” and “Assistive Technology” can
benefit from insights out of the HERMES project. In excess of the maintenance of the currently
available information, the HERMES consortium will publish further developments of the
integrated components, news about memory support systems and similar topics at the project
website at irregular intervals.
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